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Hospice Care

Volunteer with Us
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HCA Hospice Care is a registered charity that provides comfort
and support to patients with life-limiting illnesses since it was
founded in 1989.

We understand the medical and psychological needs of patients,
caregivers and their families. By managing pain and other
symptoms with the specialised care and support we provide,
patients can spend their last days in comfort with their families.

HCA provides free home care service to more than 3,200
patients annually. Our day care centre serves more than 700
patients every year.

Why Volunteer With Us

You can make a difference to the lives of our patients. As a
volunteer, you contribute to their well-being by lending a
helping hand in their daily lives.

Make a Difference

We provide training and support for our volunteers. A
coordinator will guide and help make your volunteer
experience a rewarding one for you, our patients and their
families. We consider your schedule and preferences as you
participate in any of these programmes:

* Home Visits
Volunteers working in pairs make weeKkly visits to a patient’s
home as befriender. The volunteers assist patients in
their household chores; accompany them for hospital
appointments or assist in buying medicines/groceries
for them.

¢ Day Care Centre
Volunteers befriend, prepare and serve lunch/ tea, go on
outings, entertain and facilitate activities such as arts &
crafts, Pilates exercises, pet therapy, etc. HCA’s Day Care
Centre is open from 10am to 4pm on weekdays.

¢ Organise Events
Event organisers are needed to plan and organise HCA’s
events, ranging from children’s parties to memorial services
and public talks.

* Facilitate Student & Youth Programme
Market and facilitate our student and youth awareness
programme on coping with the elderly sick, death and dying,
using age specific videos and worksheets to promote discussions.

* Administrative Volunteers
Volunteers are regularly needed to assist our staff with
general administrative tasks like filing, data entry, mass
mailing etc. We also need translators, copywriters,
webmasters and photographers.

* Special Skills
We welcome volunteers who have unique skills or
interests and wish to share these with our patients. You
may also contact our Volunteer Coordinator at 62512561
for more possibilities.

As a volunteer, what can I expect?
* Aninterview to match you with the best job.

¢  Orientation to acquaint you with HCA policies and
procedures.

* Training to provide you with patient handling and
communication skills.

*  Recognition as an HCA volunteer for your contribution.

* Evaluation and feedback for your work and guidance on
the expectations of the task assigned. As a valued volunteer,
you are invited to offer ideas and suggestions that help keep
HCA’s programmes and services in touch with the needs of
the people we serve.

What we ask of you

You need to be adaptable, versatile, and responsible under diverse
circumstances. You should be:

* Dependable in honouring commitment to patients and staff.
* Flexible in adapting to situations accordingly.

*  Sympathetic to patients’ feelings and ideas.

e Discreet in respecting HCA’s rules of confidentiality.

How to Apply

If you would like to become a HCA volunteer, contact the

HCA Volunteer Coordinator at tel: 6251 2561 or via email at:
volunteercoordinator@hcahospicecare.org.sg

% d 3
=z
’q:.' ’

- [T 3
s g

=R Rt

[t

HCA@

Hospice Care

12 Jalan Tan Tock Seng
Singapore 308437
Tel: (65) 6251 2561
Fax: (65) 6352 2030

info@hcahospicecare.org.sg

www.hca.org.sg
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